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. Omszuvie 0 pabome 000 «ACAII Koncanmunzy
Ha npoexkme enedpenun mooyna Cepsuc Knuenmoe SAP ERP (SAP CS — Customer
Service) 6 000 «bea3AH Cepeuc» (6xooum é cocmae OAO «ben3AH»)

B 2015 roma B OAO «ben3AH» npoBeneHa peopranu3anus IyTeM BBIAEIEHUS H3 o-
JIOBHOH KOMITAaHHH B OTACIBHYIO Ou3Hec-equuuLy — OO0 «ben3AH Cepsucy.

000 «ben3AH CepBucy» 0KasbIBaeT YCIYTH 10 CEPBHCHOMY 0OCTY)KHBAHHIO U PEMOH-
TY OCHOBHEIX IPOM3BOICTBEHHBIX (POHAOB rosioBHOMY npeanpusatuo — OAO «bea3AH» u
ero gouepHuM KommaHuam: 3AO0 «bencnpunry, OO0 «ben3AH MK», 000 «ben3AH
MET». ITomumo sro# pabotel, OO0 «ben3AH CepBuc» OKa3biBa€T MHOTO YCIYT IO CEPBH-
Cy ¥ peMOHTaM Ha CTOpoHYy. ba30Boii cuctemoii yripaBieHnus B rpymie komnadui ben3AH

sBigeTcs cucremMa SAP ERP.

Onrumu u3 BaxHsbx 3ana4 B 000 «ben3AH CepBucy» SBISIOTCS TAKHE KAK:

YIIPABJICHUE 3alaCHBIMU YaCTSIMH;
IUIAHHPOBAHHE PEMOHTOB;

OanaHCHpPOBKA MOIIHOCTEH;

pacdeT MOTPEeOHOCTH B 3amacax M B epcoHale;

Y4eT 3aTpar;

CpaBHEHME IUIaHa C (PaKTOM;

BEJICHUE HCTOPHH IO KAKIOMY H3 00CIyKMBAaeMBIX H3/1€JMi/00BEKTOB (HCTOPHS 3aMEH,
PEMOHTOB, [IEPCOHANU3AIUY, U T.1.); |

pacyeT NpUOBNTEHOCTH IO KOKIOMY CEPBHCHOMY 3aKasy;

® BO3MOXHOCTH MaclUTaOHPOBAaHUA JEATEJBEHOCTH KOMITAHHH B OJIHOM CHCTEME yIpaBlie-
HHS;
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® BO3MOXXHOCTBH YAQJIEHHOIO KOHTPOJIS 3a OCYILECTBIAEMBIMH XO3SHCTBECHHBIMHU OTIEpALlHsi-

MH;
® MPO3PA4YHOCTH JEATEIbHOCTH KOMIIAaHKH U1 [ 0JIOBHO¥M KOMITAaHUH U T.1I.

3a 6 mecsaues crienmamnctsl OO0 «ACAIT KOHCATTHHTY TOMOTHHIHN CHCTEMY YIIpaB-
nenus B OO0 «ben3AH Ceppucy GyHKIHOHATBHOCTHIO 110 CEPBUCHOMY OOCIIyKHBAHHIO U

peMOHTY (SAP Customer Service). Bee 3anaun, Koropsle cTosuin nepen OO0 «ben3AH Cep-
BHUC» OBbLIH BBIIIOJHEHBI,

Koncynprautet OO0 «ACAIT Koncamruury IPOJEMOHCTPUPOBAJIU TNYOOKHE 3HAHHUSA
hbyskHOHANEHOCTH Momys SAP Customer Service, crelH(DHKH CEPBUCHBIX BHIOB paboT
1O PEMOHTY M TCXHMYCCKOMY OOCTYXKUBAaHHIO. 32 KOPOTKHI CPoK (6 MecsieB) GbUT BBITOJI-
HEH aHalli3 TEKYIIEH CUTyaluH, pa3paboTaHbl U COrJIACOBAHEI OM3HEC-1poIecchl, BKIIKOYas
HEOOXOIMMBIE M3MEHEHHMS IS PeaTH3alliy 33144 BBIICJICHHOW CEPBUCHOW KOMITAHHH, IIPO-
U3BC/ICHA HACTPOHKA, TECTHPOBAHHUE M 3arpy3Ka MaHHbIX, 00yUYeHHE [EPCOHAJIA, 3aIyCK CHC-
TEMBI B [IPOMBILLICHHYIO 3KCIITyaTal[HIO.

Brenpennas ¢ynxumonansrocts SAP Customer Service MHTErpUpOBaHa C YK€ HC-
HOJBE3YCMBIMHA Ha PEANPUATHH Moaynsamu Koutpommunar (CO), Gunancosast Oyxranrepus
(FI), Ynpasnenune courrom (SD) m YIIpaBieHHe MaTepHaJbHBIMHA TTOTOKAMHE (MM).

C 1 suBaps 2016 roja Bce peMOHTHBIE IIPOLIECCHI, a TAKIKE COIIYTCTBYIOMIHE OU3HEC-
OlepalMy (POPMUPOBAHHS CTOMMOCTH PEMOHTOB H BBbICTaBJIeHHS cuetos 000 «Bem3AH
CepBuCY» BBITOIHSIOTCS COTPYIHHKAMH npeanpuAaTas B cucreme SAP (moxyis CS).

OAO «ben3AH» 1 O00 «ben3AH Cepsucy BeIpakaeT Osaronapuocts OO0 «ACAII

Koncantuury 3a BeICOKHMii ypoBeHb IpO(ECCHOHANN3Ma, PE3YIbTATHBHOCTD U OTBETCTBEH-
HOCTB Ha IIPOEKTE.
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