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0 pa6ore OOO (ACAII Konca.nrunn>
c AKE <<PocEspoBanx>> (AO) Ha
npoercre BHeApeHnfl SAP CRM
<<Kpeglrrnsrft rcouneft ep>>

AKB <PocErpoBam> (AO) (aalee - Ealm) - KoMMepqecxufi 6anx, roroprrft o6cnyxg

KopfloparllBlrbD( I{ qacrHbD( KJrr{elrroB, 3a}rr'rMaercjr Kpel[,rroBarr]reM MaJrOrO I{ Cpe,4Hero

aKTI{BH0 pa3Bl4Baer MexAynapoAuoe HarrpaBnerrue 6uaneca ra 6porepcKr{e ycnyfl4 6olee 20 ner.

BxoAI'Ir n TO[I-5O lcpynnefimlrx poccraficrurx 6anroe n:o aKrr{BaM r4 Karrr{Tarry. TOII-20 uo

eQlpercrunnocrn.

[rrr anrouarvrsawrr pa6orrr c KJmerrrcKr,rMa cerMegTaMra r,r besgaJroroBlrMr,r

[poAJaKTaMr'r, a raKxe AJrfl yAoBnerBopeHr.rt tpe6onalrrafi I{enrpanruoro Eanr<a, 3a nep}IoA c rHBapt

roAa rlo arlpeJrb 2018 creqaanl4craMla OOO (ACAil Koncanrvnr>l 6ru1 peaJM3oBaH

aBToMarr{3ar\au paccMorpeur.rrr 4penrrubD( 3rurBoK AJrrr rrorpe6rarenrcrcrrx Kpe4nroB E

6age uuerorrterocs y Eanxa $yunqnona.na SAP CRM.

B parvmax [poeKTa ocyqecrBneua r{HTerpa\fis c Buerlg[Mr.r

[poAyKToBrrfr raranor Fanr4 Ka[bKyJr{Top, OMC 14: BnyrpeHur,re

RTDM, EI4C tDopnocr, Genesys, FPS or 3rnnlpaxc FKI4.

cncreMaMr.r: caftr 6allra

(crepHbre)) cnilcKr{, xECM,

Tenepr, cornacuo notuoroureuublM Banxou 6a:lnec - rpe6oearulflM, KpeArarnrul [poqecc

Harll'rHarbct KaK c caitra Earr a, TaK n rrpu JrrrqHoM o6parr{eunn rroreuqr{aJrbnoro 3aeMqr(Ka B

IIeHTp rnrm 4ouonmrrenrRrnZ oSac.

Ha ceroAusrtrHr'rfi AeHb Ha ocnoBe 3anoJlnerrnofi anrerrr ll rlpeAocTaBJrerrHrD( 3aeM

.{oKyMeHron $opuupyercs 3nerrpouuoe Kpe4rErnoe l{ocrc rl r,rrruqr,rrurr{3r{pyercr npoqecc n

OOO (ACAII Kouca.nursr>>
f enepaluroMy AlrpeKTopy
B.A. Bopo6rery

peIIreHI4lI pI'IaK - rroApiBAeiIeHr,IeM. flpunxtoe perueur,re o(poprunxercx B BHAe sJreKTpoHgoro

AS



Eanra Ir rtlrcKe nprlKJl4AbrBaercs. K Aocbe 3aeMrqlrKa. flo urorav paccMoTpegr{rr 3turBKr.r
Ep[IrnaTrlarcT Ha cAenKy I,IJIa r{artpaBJulror lurrfoprua{nro o6 orKi13e rro KarranaM cBr3}r c KnreHToM.

Ilorryuenuoe pemeHr'Ie no3Borlnt AKE <PocEnpoFarrK> paccMarpr{Barb ao 100 000
oe33aJroroB6re 4peAr.rTbr B roA.

ODresaeM onblT a upo@ecczouzutrr3M KoncynrTarrroB u pa:pa6orwaron OOO

Koncanruanr>>, Itx cnoco6nocrr oneparlrBro pemarr Bo3HlrKaroqne rpymrocrr{ a
rlpoIonxeHl'Ie corpyAHlrqecrBa uo pa3BI{TL[o $ynnquouzlJla c]rcreMrr SAP CRM AJrr pe4nr,13aq1rra

6rasuec r4ur.rqr{arr4B Basrca.

Irlcnonnurenrrrrrfi Bnqe-flpesrrAeHr
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