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O padore 000 «ACAII Koncaaruar»

¢ AKb «PocEspobank» (AO) Ha
npoekte  BHeapenns SAP CRM
«KpenurHblii KonBeiiep»

AKB «PocEspobank» (AO) (manee — Bank) — kommepueckuii GaHk, KOTOPBIH 00CITyKUBaeT
KOPIOPAaTUBHBIX M YaCTHBIX KIMEHTOB, 3aHUMA€TCs KPEIMTOBAHHEM MAIOTO0 M CpeJHero GusHeca,
aKTHBHO pasBHBACT MEXYHapOJHOE HampasjieHne OusHeca u Opokepckue ycayru Gomee 20 ner. Bank
BxoauT B TOII-50 kpynHeHmmx poccHiickux GaHKOB MO aKTHBAM H Kanutany, TOII-20 no npubbua u
3} EeKTUBHOCTH.

Jlisi aBroMaTu3anuu paGoThl ¢ KIMEHTCKHMH CEIMEHTAMH M 6e33a70rOBBIMH KpEIUTHBIMHU
IPOIYKTaMH, a TAKKe sl yI0BIeTBOpeHUs TpeboBanuii [{enrpansuoro bauka, 3a nepuon ¢ saBaps 2017
roga mo ampems 2018 cmemmamcramn OO0 «ACAII Koncantuur» 6bul  peannsoBas ITPOEKT
ABTOMATH3ALMH PACCMOTPEHHSA KPEIUTHBIX 3aBOK Ui MOTPEOUTENBCKHX KPEIMTOB M 0BepaApadToR Ha
0ase umeromerocs y banka gpynkinuonana SAP CRM.

B pamkax npoekrta ocymecTBleHa HWHTErpalus ¢ BHEIIHMMH CHCTEMAaMH: CaifT GaHka, €IUHBIN
IpOAYKTOBBIA Katanor banka, kanekymsitop, ®MC u BHyTpeHHHe «uepHBle» crmckd, XECM, SAS
RTDM, BUC ®opmoct, Genesys, FPS or Dxsudaxec BKH.

Teneps, cormacHo noarotonenHsM bankom GusHec - TpeGOBaHMSM, KPEIUTHBIH ITPOIIECC MOKET
HA4YMHATBCS Kak ¢ caiTa baHka, Tak u IIpy THYHOM OGpamieHHMy IOTEHITHANBHOIO 3aeMINUKA B KOHTAKT -
LUEHTP HITH JONOJIHUTEIBHEIN odHc.

Ha ceropusmmuii fenb Ha OCHOBE 3alOJIHEHHOHM AHKETHI M TIPEJOCTABICHHBIX 3aeMINMKOM
TOKyMeHTOB (popmupyercs Onektponroe Kpemutaoe Jlocke M MHUIMATH3HpYETCS HPOLIECC MPHUHSTHS

PeLICHHUS PUCK — monpasjienenueM. [punstoe pemenne odopmisiercs B Buze 31eKTpoHHOr0 Pemienus



banka ® Takke npuKIamBIBaeTCS K 10Che saemmuka. [lo wroram paccMmorpenms 3asskum Kimenra
TIPUTJIAIIAIOT HA CAC/IKY W/ HANPAaBIAIOT HH(YOPMALIHIO 00 0TKa3€ IO KAHAIAM CBS3H ¢ KIIHEHTOM.
[onyyennoe pemenne mozsomur AKB «PocEBpobank» pacemarpusars 10 100 000 3asBox Ha
0e33aJ10rOBbIe KPEMTHI B FOJI.
Otmedaem ombIT u mpodeccHoHATHIM KOHCYNbTaHTOB H paspaborauxos OO0 «ACAII
Koncantunry, mx cmocobHocTs omeparnsHO peliaTh BO3HHKAIOIME TPYAHOCTH M HajeeMcs Ha
HPOZIOJBKEHHE COTPY/IHUYECTBA 10 Pa3sBUTHIO GyHKIHOHANA cucTembl SAP CRM s pealM3alyy HOBBIX

OusHec nHUIMATHR BaHka.
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